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1. a) Write down the important characters of soft skills? Explain with examples. 

 

OR 

 

12 

 b) Explain how soft skills help in personality development. 

 

12 

2. a) Describe the components of Emotional intelligence in detail. 

 

OR 

 

12 

 b) “Campus to Corporate is a life changing transformation”. Explain it with the help of 

examples. 

 

12 

3. a) Discuss the types of communication in length. 

 

OR 

 

12 

 b) Write a long note on stress management. 

 

12 

4. a) Write in detail about team builder and team building. 

 

OR 

 

12 

 b) As a leader, how will you develop your team in your work place? 

 

12 

5.  Explain the following terms in brief. 

 

 

  a) Negotiation skill. 

 

3 

  b) Meaningful relationship with family and friends. 

 

3 

  c) Way to make the best first impression. 

 

3 

  d) Way to resolve conflict. 

 

3 
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